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Participate: 

Staff Skills Questionnaire 
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Participate 

[Name] Library Service

[Name, title and contact details of strategic lead/ and/ or Project coordinator]

Participate is a national programme to support libraries work with young people. All library staff work with young people in some aspect of their daily work: the aim of Participate is to develop and enhance staff’s existing skills, knowledge and confidence. 

Therefore, in order to assess your skills and confidence in working with young people, please complete this questionnaire, then:

a) send it (anonymously if you wish) to reach [name] no later than [date]

b) Keep a copy for yourself. This is very important as you will need it to see your personal progress at the end of the project

Please score, from 1 to 10, how you feel about each of these aspects of working with young people in terms of your confidence, experience and knowledge/skills

1
Speaking to young people, relating to them with respect and understanding

Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced     

Some skills

1    2    3    4    5    6    7    8    9    10
A lot of skills 

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

2
Making contacts with youth partners which will extend use and awareness of the library

Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced  

Some skills

1    2    3    4    5    6    7    8    9    10
A lot of skills   

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

3
Consulting with young people about their views of the library to shape the future design and delivery of library services and spaces

Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced     

Some skills

1    2    3    4    5    6    7    8    9    10
A lot of skills 

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

4
Knowing about making the library a safe place for young people

Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced     

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

5
Supporting young people to volunteer and achieve accreditation 

Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced     

Some skills

1    2    3    4    5    6    7    8    9    10
A lot of skills 

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

6
Involving young people in staff appointments and training 

Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced     

Some skills

1    2    3    4    5    6    7    8    9    10
A lot of skills 

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

7
Working in partnership with young people to allocate funds and select

books and other resources.

Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced 

Some skills

1    2    3    4    5    6    7    8    9    10
A lot of skills    

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

8
Working with young people to develop creative reading activities to enhance and inspire reading and the use of the library as a community venue
Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced     

Some skills

1    2    3    4    5    6    7    8    9    10
A lot of skills 

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

9
Developing online creative reading opportunities for young people 

Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced

Some skills

1    2    3    4    5    6    7    8    9    10
A lot of skills     

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

10
Becoming practised at prompting, supporting and encouraging peer reading recommendations and discussions

Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced     

Some skills

1    2    3    4    5    6    7    8    9    10
A lot of skills 

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

11
Knowing how to provide formal and informal learning support for young people 

Not confident

1    2    3    4    5    6    7    8    9    10
Very confident

Inexperienced

1    2    3    4    5    6    7    8    9    10
Very experienced     

Some skills

1    2    3    4    5    6    7    8    9    10
A lot of skills 

Some knowledge
1    2    3    4    5    6    7    8    9    10
A lot of knowledge

Please could you note here:

· Which areas of your work with young people do you especially enjoy?

· In which areas of your work with young people do you feel you would like more training or support?

· Is there any other information you would like to give about your work with young people?

Many thanks for taking part in this questionnaire.

( The Reading Agency 2009
Use this questionnaire template to evaluate the skills, knowledge, confidence and experience of all your staff. 
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